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Telehealth Patient Consent  

 

By proceeding with this visit, you are providing consent for a Mosaic Health provider to treat 

you or the patient (if a minor) via a telemedicine visit. By providing your consent, you 

acknowledge: 

1. You will communicate to the Mosaic Health provider using HIPAA compliant technology, 

including an interactive video link or through telephonic communication. You have the 

right to discontinue this telemedicine visit at any time. 

2. You will be informed about the Mosaic Health provider conducting the visit and any 

other personnel who will be at the other end of the transmission.  

3. There are risks associated with a telemedicine visit, including that the information 

transmitted may not be sufficient because of technological glitches or the lack of hands-

on care.  

4. As an alternative, you can schedule an in-person visit, but this may cause a delay in 

service and would require you to travel to the provider's location. 

5. Information shared with the Mosaic Health provider during this visit will be documented 

and safeguarded just as it would during an in-person visit.  

6. All questions you have regarding Mosaic Health staff or the telemedicine technology will 

be answered. 

7. This service is NOT recorded.  

8. This service will be billed to your insurance (as applicable). 

 


